EAST Search History 



Ref 
# 


Hits 


Search Query 


DBs 


Default 
Operator 


Plurals 


Time Stamp 


S2 


1 


10/053400.app. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/14 12:38 


S3 


0 


("2003/0135405").URPN. 


USPAT 


OR 


ON 


2006/06/14 13:30 


S4 


2 


vehnet-incas. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/14 15:00 


S9 


1 


moore-sean.in. and townsend-ronald-d.in. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/14 15:05 


S13 


0 


vehix$.as. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/14 15:01 


S14 


4 


carfax$.as. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/14 15:01 


S15 


0 


carmax$.as. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/14 15:01 


S18 


4 


moore-sean.in. townsend-ronald-d.in. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/14 15:05 


S19 


10 


705/26.ccls. and (auto$6 or car) and (email or 
e-mail or electronic mail or message or notif$7) 
and (survey or quesu'on$5) and (sale near2 
(representative or personnel or staff)) and 
(customer near refer$3) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/15 08:32 


S20 


4707 


705/26.ccls. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/15 07:55 


S21 


26 


705/26.ccls. and (car or auto) and ((referral or 
refer) near2 customer) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/15 07:56 



Off 
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S22 


31 


S23 


123 


S24 


0 


S25 


4 


S26 


4 


S27 


129 


S28 


8 


S29 


0 



("5694551" | "5710887" | "5717923" | 
"5724521" | "5754656" | "5774870" 
"5794207" | "5794210" | "5797127" 
"5809242" | "5825881" | "5838790" 
"5848397" | "5855008" | "5870717" 
"5890137" | "5897620" | "5897622" 
"5899980" | "5926798" | "5933811" 
"5946665" | "5948061" | "5950173" 
"5966533" | "6014502" | "6014698" 
"6026368" | "6078740" | "6092049" 
"6266649").PN. 

705/26.ccls. and market$4 and (refer$3 near3 
customer) and ("electronic mail" or email or 
email near3 advertis$5 or ad) 



("2003/0065583").URPN. 

705/26.ccls. and (auto$6 or car or vehicls) and 
((email or e-mail or electronic mail or message 
or notif$7) near2 (schedul$4 or time or 
anniversary or date or recur$4 or annual$2 or 
monthly or weekly or periodically or 
intermittent^ or occasion$4)) and (survey or 
question$5) and (sale near2 (representative or 
personnel or staff)) and (customer near refer$3) 

705/26.ccls. and (auto$6 or car or vehicle) and 
((email or e-mail or electronic mail or message 
or notif$7) near2 (schedul$4 or time or 
anniversary or date or recur$4 or annual$2 or 
monthly or weekly or periodically or 
intermittent^ or occasion$4)) and (survey or 
question$5) and (sale near2 (representative or 
personnel or staff)) and (customer near refer$3) 

("4792968" | "4799156" | "4825045" | 
"4833308" | "4845739" | "4870579" 
"4908761" | "4910672" | "4996642" 
"5053957" | "5056019" | "5173851" 
"5201010" | "5305196" | "5327508" 
"5353218" | "5353219" | "5388165" 
"5412708" | "5430644" | "5448471" 
"5481094" | "5495284" | "5502636" 
"5504675" | "5576951" | "5583763" 
"5592560" | "5612868" | "5615342" 
"5621812" | "5625776" | "5638457" 
"5642485" | "5644723" | "5649114" 
"5659469" | "5689553" | "5710887" 
"5715399" | "5758328" | "5794207").PN. OR 
("6055513").URPN. 

customer.ti. and referral.ti. and "705"$.ccls. 



email.ti. and referral.ti. and "705"$.ccls. 



1 IC-DCDI IR- 
Uj"rV3rUD, 

USPAT; 
USOCR 


no 




US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


USPAT 


OR 


ON 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


US-PGPUB; 
USPAT; 


OR 


ON 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 



2006/06/15 08:02 



2006/06/15 11:25 



2006/06/15 08:32 
2006/06/15 08:36 



2006/06/15 12:44 



2006/06/15 08:48 



2006/06/15 12:14 



2006/06/15 08:52 



V 
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S30 


2 


email .ti. and advertis$.ti. and "705"$.ccls. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/15 08:52 


S31 


0 


("2005/0096982").URPN. 


USPAT 


OR 


ON 


2006/06/15 08:53 


S32 


3 


705/14.ccls. and (auto$6 or car or vehicle) and 

ffpmail nr p-mail nr plor+rnnir* mail nr mpccanp 

or notif$7) near2 (schedul$4 or time or 
anniversary or date or recur$4 or annual$2 or 
monthly or weekly or periodically or 
intermittent^ or occasion$4)) and (survey or 
question$5) and (sale near2 (representative or 
personnel or staff)) and (customer near refer$3) 


US-PGPUB; 

1 I^PAT* 

UOrn 1 ; 

USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/15 09:25 


S33 


71 


amazon.as. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/15 09:26 


S34 


12 


amazon-com-inc.as. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/15 09:26 


S36 


7 


(FTD or 1800flowers) and "705/26.ccls. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/1511:12 


S37 


576 


(flowers or florist) and "705"$.ccls. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/16 11:18 


S38 


256 


705/26.ccls. and reminder and (email or e-mail 
or electronic mail) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/15 11:09 


S39 


231 


705/26.ccls. and reminder and (email or e-mail 
or electronic mail) and (date or schedul$4 or 
anniversary) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/15 11:09 


S40 


7 


(FTD or 1-800-flowers) and "705/26.ccls. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/15 11:13 


S41 


0 


1-800-flowers.as. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/15 11:13 



6/23/2006 10:42:17 AM 

C:\Documents and Settings\dfergusonl\My Documents\EAST\Workspaces\10053400.wsp 



Page 3 



EAST Search History 



S42 


10 


FTD$.as. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/15 11:15 


S43 


0 


Florists-Telegraph-Delivery$.as. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/15 11:15 


S44 


101 


Florist$.as. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/16 11:18 


S48 


386 


705/26.ccls. and ((reminder or notification) 
near2 (e-mail or email or electronic mail)) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/15 11:28 


S49 


386 


705/26.ccls. and ((reminder or notification) 
near2 (e-mail or email or electronic mail)) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/15 11:28 


S50 


3 


customer.ti. and referral.b'. and 705/26.ccls. and 
(survey or question$4) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/15 12:16 


S51 


13 


referral.ti. and 705/26.ccls. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/15 12:17 


S52 


22 


("20010047347" | "5164897" | "5758324" | 

"5892909" | "5923845" | "5978768" | 
"5987440" | "5991740" | "5999929" | 
"6012083" | "6016504" | "6026368" | 
"6029141" | "6049777" | "6058435" | 
"6064980" | "6073138" | "6073167" | 
"6457005").PN. 


US-PGPUB; 

1 IQPAT- 
UOrn 1 , 

USOCR 


OR 


ON 


2006/06/15 12:32 


S53 


0 


705/26.ccls. and anniversary.ab. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/15 12:45 


S54 


825 


705/26.ccls. and (reminder.ab. or anniversary, 
ab. or schedul$.ab. or date.ab. or time.ab.) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/15 12:46 
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S56 


4 


705/26.ccls. and ((email.ab. or electronic-mail, 
ab. or e-mail.ab.) near4 (notification. ab. or 
reminder.ab. or anniversary .ab. or schedul$.ab. 
or date.ab. or time.ab.) and refer$3) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/15 12:50 


S57 


18 


"705"$.ccls. and ((email.ab. or electronic-mail, 
ab. or e-mail.ab.) near4 (notification.ab. or 
reminder.ab. or anniversary .ab. or schedul$.ab. 
or date.ab. or time.ab.) and refer$3) and 
(shop$4 or retail or purchase) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/15 14:09 


S58 


20 


("4996642" | "5459306" | "5737726" | 
D/ytrtzo | D/yuy^D | D/ytziu | 
"5796395" | "5956693" | "5974396" | 
"6035283" | "6041311" | "6064980" | 
"6078740" | "6078892" | "6101486" | 
"6101487" | "6266649" | "6269369" | 
"6321221" | "6460036").PN. OR ("6963850"). 
URPN. 


US-PGPUB; 

1 ICDAT* 
U orM 1 , 

USOCR 


OR 


ON 


2006/06/15 13:04 


S59 


19 


705/14.ccls. and (refer$.ti.) 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2006/06/15 13:05 


S60 


19 


705/14.ccls. and (refer$.ti.) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 
; IBM_TDB 


OR 


ON 


2006/06/15 13:05 


S61 


0 


("2004/0254831").URPN. 


USPAT 


OR 


ON 


2006/06/15 13:19 


S62 


617 


email near2 "purchase date" or "sale date" or 
"purchase anniversary" and "705"$.ccls. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/15 13:26 


S63 


0 


(email near2 "purchase anniversary") and 
"705"$.ccls. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/15 13:27 


S64 


0 


(email near4 "purchase anniversary") and 
"705"$.ccls. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/15 13:27 


S65 


10 


"purchase anniversary" 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/15 13:27 


S67 


9 


purchase near2 anniversary and "705"$.ccls. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/15 13:30 
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S68 


32 


("4292508" | "4361903" | "4554446" | 


US-PGPUB; 


OR 


ON 


2006/06/15 13:35 






"4723212" | "4746787" | "4750119" | 


USPAT; 












"4815741" j "4876592" j "4882724" j 


USOCR 












"4885685" j "4910672" j "4941090" | 














"4949256" | "4972504" j "4973952" j 














HyOZJ'rO 1 DUZDJJ/Z | DU^tDyO | 














"5053955" | "5056019" | "5057915" | 














"5117355" | "5144115" | "5233514" | 














"5245533" | "5250789" | "5264822" | 














"5287266" | "5295064" | "5347452" | 














"5483444" | "5937391").PN. OR ("6965869"). 














URPN. 










S69 


285 


705/10.ccls. and purchase and (survey or 


US-PGPUB; 


OR 


ON 


2006/06/15 14:12 






questionnaire) and (post-sale or follow-up or 


USPAT; 












review or evaluation) 


USOCR; 














EPO; JPO; 














DERWENT 








S70 


247 


705/10.ccls. and purchase and (survey or 


US-PGPUB; 


OR 


ON 


2006/06/15 14:25 






questionnaire) and (post-sale or follow-up or 


USPAT; 












review or evaluation) and (email or e-mail or 


USOCR; 












electronic mail) 


EPO; JPO; 














DERWENT 








S71 


11 


survev.ti. and 705/10.ccls. and (scheduled^ 


US-PGPUB' 


OR 


ON 


2006/06/15 14'26 






USPAT; 














USOCR; 














EPO; JPO; 














DERWENT 








S75 


0 


survey.ti. and 705/10.ccls. and referral.ti. 


US-PGPUB; 


OR 


ON 


2006/06/15 14:28 








USPAT; 














USOCR; 














EPO; JPO; 














DERWENT 








S76 


1 


survey.ti. and 705/10.ccls. and product.ti. 


US-PGPUB; 


OR 


ON 


2006/06/15 14:28 








USPAT; 














USOCR; 














EPO; JPO; 














DERWENT 








S77 


70 


survey.ti. and 705/10.ccls. 


US-PGPUB; 


OR 


ON 


2006/06/15 14-29 








USPAT; 














USOCR; 














EPO; JPO; 














DERWENT 








S78 


2 


survey.ti. and 705/10.ccls. and (electronic.ti. or 


US-PGPUB; 


OR 


ON 


2006/06/15 14*33 






e-mail.ti. or email.ti.) 


USPAT; 














USOCR; 














EPO; JPO; 














DERWENT 








S79 


5 


survey.ti. and 705/10.ccls. and (electronic.ti. or 


US-PGPUB; 


OR 


ON 


2006/06/15 14:34 






e-mail.ti. or email.ti. or automated.ti.) 


USPAT; 














USOCR; 














EPO; JPO; 














DERWENT 








S80 


26 


survey.ti. and 705/10.ccls. and (vehicle or car or 


US-PGPUB; 


OR 


ON 


2006/06/15 14:41 






auto or automotive or automobile) 


USPAT; 














USOCR; 














EPO; JPO; 














DERWENT 
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S81 


30 


survey and 705/10.ccls. and (vehicle or car or 
auto or automotive or automobile) and product 
near2 evaluat$4 and (email or electronic or 
e-mail) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/15 14:42 


S82 


0 


survey and 705/10.ccls. and (vehicle or car or 
auto or automotive or automobile) and product, 
ti. and evaluation.ti. and (email or electronic or 
e-mail) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/15 14:42 


S83 


1 


survey and 705/10.cds. and productti. and 
evaluation.ti. and (email or electronic or e-mail) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/15 14:43 


S84 


3 


survey and 705/10.ccls. and productti. and 
evaluat$.ti. and (email or electronic or e-mail) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/15 14:43 


S85 


0 


product-survey.ti. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/15 14:44 


S86 


3536220 


product survey.ti. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/15 14:44 


S88 


38038 


evaluation.ti. or evaluating.ti. and 705/10.ccls. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/15 14:45 


S89 


37998 


evaluation.ti. or evaluating.ti. and 705/10.cds. 
and (electronicab. or e-mail.ab. or emaiLab.) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/15 14:45 


S90 


37997 


evaluation.ti. or evaluating.ti. and 705/10.ccls. 
and (electronicab. or e-mail.ab. or email.ab.) 
and survey.ab. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/15 14:45 


S91 


1 


(evaluation.ti. or evaluating.ti.) and 705/10.ccls. 
and (electronicab. or e-mail.ab. or email.ab.) 
and survey.ab. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/15 14:46 


S92 


912 


"705"$.ccls. and (purchase or buy) and (survey 
or questionnaire or review or evaluat$3) and 
((purchase or buy or bought) near2 date) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/16 07:31 
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S94 


237 


(705/10.ccls. or 705/26.cds.)and (purchase or 
buy) and (survey or questionnaire or review or 
evaluat$3) and ((purchase or buy or bought) 
near2 date) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/16 07:30 


S96 


179 


705/26.ccls. and (purchase or buy) and (survey 
or questionnaire or review or evaluat$3) and 
((purchase or buy or bought) near2 date) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/16 07:30 


S97 


1 


S92 and "customer referral" 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/16 07:31 


S98 


74 


S92 and "referral" 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/16 07:31 


SIO 
1 


10 


705/10.ccls. and "product evaluation" and 
survey 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/16 07:37 


SIO 
2 


58 


705/10.ccls. and (product near2 evaluat$4) and 
survey and (web or internet) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/16 07:40 


SIO 
3 


65 


705/10.ccls. and (product near2 evaluat$4) and 
(survey or questionnaire) and (web or internet) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/16 07:41 


SIO 
4 


6 


705/10.ccls. and (product near2 evaluat$4) and 
(survey.ti.) and (web or internet) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/16 07:43 


SIO 
5 


73 


705/10.ccls. and (web or internet or online or 
on-line) adj (survey or questionnaire) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/16 07:51 


SIO 
6 


50 


705/10.ccls. and ((web or internet or online or 
on-line) adj (survey or questionnaire)) and 
(purchas$3 or shop$3 or retail) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/16 07:53 


SIO 
7 


46 


705/14.ccls. and ((web or internet or online or 
on-line) adj (survey or questionnaire)) and 
(purchas$3 or shop$3 or retail) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/16 08:11 
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SIO 
8 


41 


705/14.ccls. and ((web or internet or online or 
on-line) adj (survey or questionnaire)) and 
(customer) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/16 08:12 


SIO 
9 


16 


705/26.ccls. and ((web or internet or online or 
on-line) adj (survey or questionnaire)) and 
(customer) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/16 08:14 


Sll 
0 


0 


705/14.ccls. and ((web or internet or online or 
on-line) adj (survey or questionnaire)) and 
(customer) and (customer near2 refer$3) and 
(reward or award) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/16 08:16 


Sll 
1 


0 


705/26.ccls. and ((web or internet or online or 
on-line) adj (survey or questionnaire)) and 
(customer) and (customer near2 refer$3) and 
(reward or award) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/16 08:16 


Sll 
2 


1 


705/10.ccls. and ((web or internet or online or 
on-line) adj (survey or questionnaire)) and 
(customer) and (customer near2 refer$3) and 
(reward or award) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/16 08:30 


Sll 
3 


1 


705/10.ccls. and ((web or internet or online or 
on-line) adjl (survey or questionnaire)) and 
(customer) and (customer near2 refer$3) and 
(reward or award) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/16 08:31 


Sll 
4 


1 


"705"$.ccls. and ((web or internet or online or 
on-line) adjl (survey or questionnaire)) and 
(customer) and (customer near2 refer$3) and 
(reward or award) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/16 08:31 


Sll 
5 


4 


"705"$.ccls. and ((web or internet or online or 
on-line) adj2 (survey or questionnaire)) and 
(customer) and (customer near2 refer$3) and 
(reward or award) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/16 08:32 


Sll 
6 


6 


"705"$.ccls. and ((web or internet or online or 
on-line or network) adj2 (survey or 
questionnaire)) and (customer) and (customer 
near2 refer$3) and (reward or award) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/16 08:32 


Sll 
7 


27 


"705"$.ccls. and ((web or internet or online or 
on-line or network) near2 (survey or 
questionnaire)) and ("customer relationship") 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/16 09:15 


Sll 
8 


14 


"705"$.ccls. and ((web or internet or online or 
on-line) near2 (survey or questionnaire)) near2 
(customer) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/16 09:23 
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Sll 
9 


2 


"5893098".pn. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/16 09:23 


S12 
0 


60 


("4355372" | "4958284" | "5075771" | 
"5097408" | "5261094").PN. OR ("5893098"). 
URPN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2006/06/16 09:27 


S12 
1 


0 


94/15294.pn. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/16 11:23 


S12 
2 


2 


("9415294").PN. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


OFF 


2006/06/16 11:23 


S12 
3 


2 


walker-information.as. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2006/06/16 13:10 


S12 
4 


35 


("5694551" | "5710887" | "5717923" | 
"5724521" | "5754656" | "5774870" | 
"5794207" | "5794210" | "5797127" | 
"5809242" | "5825881" | "5838790" | 
"^R4R^Q7 n i "^a^nnft" i ll >^Pi7^717 l, i 

"5890137" | "5897620" | "5897622" | 
"5899980" | "5926798" | "5933811" | 
"5946665" | "5948061" | "5950173" | 
"5966533" | "6014502" | "6014698" | 
"6026368" | "6078740" | "6092049" | 
"6266649").PN. OR ("6477509").URPN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2006/06/20 08:42 


S12 
5 


262 


("5692132" | "5710887" | "5712979" | 
"5717860" | "5721827" | "5724424" | 
"5727156" | "5737619" | "5740549" | 
"5751956" | "5757917").PN. OR ("5948061"). 
URPN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2006/06/20 08:44 
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